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SECTION-A
Answer ALL Qurstions (4 x 157 60 it
L. (a) “Organisation Structure refets to the J; fferentjation and integration of aclivities
and authority, roles, and rc[ﬂ‘iﬁn;hip.‘i." Explain.
I (or)
(b} What are the essential features ofa pond organisation structure?

2. (a) Critically examine Herzberg's theory of Motivation. Make 2 comparision between
Ihcorie;z of Herzberg and Maslow. Which of thesc theories do you prefer in
Indian contest? Give reasons,

(or)
() What are different bacriers of cammunication? What steps can be taken to
overcome these bamiers?

3. (a) What is meant by Qrganisation Conflict? Explain its process.

{or)
(b) Explain detemminants ot OC.
4. (a) What are the characters and functians of MIS?
' {or)
(b) \\_/ha: are the d }ff'ercnt types of computer bascd information system used in
different functional areas of busincss by organisations?

SECTION-B
’ Answer any FIVE Questions (3 x 3 = 15}
5. (a) Matrix Organisation Structure
(b) Organisarion Chan
(c) Management vs Leadership
(d) Theory,Y .
(e} Fermal Groups vs Informal Groups
(f} Conflict Management
(g) Resources of [nformation System
(h) Information System and its contri:bution w0 TOM



